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An expert with 9 years experience in Designing, Developing, Implementing and Testing in Web, Client-Server, eCommerce, Networking and Data Warehousing solutions in the Financial, Media, Logistics, Health, Insurance and Telecommunication Industries. Key strength includes designing, developing and testing Web Based Applications for B2B and B2C interactions and procedural programming in C, C++ and Object Oriented Development using C# .Net, Java and C++ technologies. The key strength in testing includes programming using automated test tools like Win-Runner, Quick Test Pro, Load-Runner, Test Director (Mercury Interactive Tools) and Apache JMeter and Grinder2 and Grinder3 (Open Source Load Testing tool). Have good in-depth knowledge on XML and its associated technologies like XSL, XSLT, etc., I have good team leading experience. I’ve got good experience with Security and Penetration testing and well versed with both Functional and Non-Functional testing including Hardware and Network Resilience, Disaster and Backup and Recovery testing.

Personal Details

Mailing Address:
 
The Gables, Shepherds Walk, Woodley, Reading, RG6 1BS.
Contact No. (Mobile):

079 505 878 07
E-mail:



Nandakumar.Cherukuru@Gmail.com
Personal:


Male, 31 years.

Education:



Bachelor of Engineering in Electronics, 1st Class.
Citizenship:


British
Key Skills

Languages:
Core: Java, XML, C# (API level and Winforms), C, C++

MS Development Tools: Visual C# .Net, Visual C++ 5.0, Borland C# IDE

Web Development: PHP, JSP, Servlet, XSL, XSLT, PERL-CGI, ASP, VB Script, JavaScript, HTML, DHTML, AJAX and CSS1.0 and CSS2.0.
UNIX: Shell Scripting using ksh, bash, csh, sed, awk.
Also have good knowledge of TCP/IP Networking & Sockets Programming.

Testing Tools:


QTP, Win-Runner, Test Director, Load-Runner, Grinder2/3, jUnit, jMeter
Platform/Backend:
UNIX (Sun Solaris 2.6/2.8), Linux, HP-Unix, IBM-AIX, AS/400, Windows NT Server 4.0, X- Windows, Windows 2000, Windows XP.

Database:
MS-SQL Server, Oracle 8i/9i, MS-Access, PL/SQL, SQL* Plus, Stored Procedures, MySQL, PostgreSQL
Web Servers:
Apache 1.3/2.0.x, IIS 4.0/5.0, BEA Web Logic, IBM Websphere, JBoss and Apache Jakarta Tomcat.
Others:



MS-Office, MS-Visio, MS-Project, MS-PowerPoint, MS-Excel, MS-FrontPage, 




Macromedia Dreamweaver, Flash-MX and Flash8, GIMP2, Adobe Photoshop
Application Experience:
Content Publishing, E-Commerce, Wireless, Data Warehousing, Digital Image Processing, Telecommunications, Electronic Exchange Traded Derivatives (Futures and Options).
Additional Skills:

ISEB Certified Software Tester. 
Other info:


Developed quite a few websites, to list a few:-





http://www.meadowlodgecarehome.co.uk – Adult Care Home




http://www.mananinboxers.co.uk – Site dedicated for Boxers of Mananin




http://www.cherukuru.co.uk – My personal website.




http://www.nandhu.com  - Another personal website of mine.




Also, currently working on achieving to be a “Certified Ethical Hacker”

Achievements, Awards and Participation

· Received BT achievement award 3 times in a row on various projects that I was part in BT.
· Promoted from Test Analyst to Senior Test Analyst in T-Mobile with in a year.
· Certified for attending Convergys Geneva Wholesale Billing and Rating Systems Training in Germany.
· Certified for attending Test Net’s Test Director Training and Win-Runner Training.

· Passed the Brain-bench online certification on Java 2 GUI, Java2 Non-GUI, Java2, WWW Concepts and PHP4.
· Received “Technical Excellence Award” from Future Focus InfoTech, during the Techmeet ‘99, India.

· Participated in “National-Level” paper presentation on “Digital Image Processing for Foundry Crank Shaft” during the year 1996-97, India.

· Participated in “State-Level” paper presentation on “Voice Recognition System” during the year 1994-95, India
· Accredited by Aptech for Obtaining 3rd ranking in the Kolhapur district of Maharastra, India. 
Professional Experience:

1. London LSP (NHS IT Transformation)

British Telecommunication Plc (Holborn, London) 
January 2005 to till date

Team Size: 10+

BT is the London LSP for transforming NHS into an IT enabled organisation. The process in itself rolls over to number of years and we have already delivered few core components and systems to the NHS which would help in their day to day activities like never before.
Project: Child Health Interim Application (CHIA)
I was part of a large test team that delivered the solution Child Health Interim Application (CHIA) to the London based 9 PCTs as of now.  I was also involved actively in conducting testing activities along with NHS UAT Testing Staff and Collecting and Collating their defects and issues in Test Director and following it up with the Suppliers of the CHIA application. I was involved in regression testing each release of the software before calling and conducting UAT sessions. Along with analysing the needs of Non-Functional aspects of this project, my role also included in-depth understanding of how CHIA works and worked along with NHS staff to understand their requirements both functional and non-functional and designed 100+ functional test case scenarios and I alone identified more than 500+ functional test issues and received BT’s achievement award, appreciating my efforts in this project. 

Other Projects that I was part of: QMS, P1R1, P1R2 and Cerner Millennium R0
BT the London LSP is also responsible in delivering other main stream products for the big hospitals in the London sector, like Queen Mary Sidcup, BLT Hospital etc., My role in these project releases was that of a Security and Non-Functional Tester. Basically I was involved in the Regression of Install & Configuration Testing, Service Management Testing like SLA, Process Management, Change Management, Monitoring Tools Testing, Release Management, Helpdesk Tools, Service Management, Disaster Recovery Testing, Failover and Fail back Testing, Hardware and Network Resilience Testing and in general Regression Testing as well. Once again BT rewarded me with couple of Achievement awards appreciating my efforts in the above projects.

Role:


Security and Non-Functional Test Specialist
Software/Products:
Java, JSP, Weblogic, IDX Carecast, ALT-GP (Inps Vision), IE Browser, Load-Runner, 



Quick Test Professional and Test Director
Platform/Backend:
Solaris, Windows XP, Windows 2003 Server.

Database:

Oracle 9i on VMS.

Achievements:

· Analysing the non-functional testing requirements for both CHIA and Core Process Releases.
· Writing Test Strategy, Test Plan and Test Specification documents.

· Writing Performance (Non-Functional) Test Specifications based on the Business requirements.

· Wrote Load Runner script to test the performance of the CHIA using (Web) HTTP protocol.

· Wrote shell scripts to check and parse the log files to extract necessary information and wrote the SQL scripts to check the database for various checkpoints.

· Conducted Penetration Testing at the Datacentre to identify any potential security issues of the deployed hard ware and network components in the project.

2. Swiskey Execution and Clearing
UBS Investment Bank. (UBS Warburg)
September 2004 to December 2004.

Swiskey Execution and Clearing is online-based Electronic Exchange Traded Derivatives (ETD) trading platform developed by UBS. This allows the UBS traders to directly place orders on to the markets and do clearing functionalities along with reconciliation features. 


Role:


Non-Functional Test Specialist
Software/Products:
Java, JSP, Applet, IE, Load Runner, QTP and Test Director
Platform/Backend:
Solaris, Windows XP, Windows 2003 Server.

Database:

Oracle 9i on VMS.
Achievements:

· Analysing the non-functional testing requirements for both Swiskey Execution and Clearing.

· Writing Test Strategy and Test Plan documents.

· Writing Performance (Non-Functional) Test Specifications based on the Business requirements.

· Wrote Load Runner script to test the performance of the SKE and SKC application using (Web) HTTP protocol.
· Wrote shell scripts to check and parse the log files to extract necessary information and wrote the SQL scripts to check the database for various checkpoints.
· Wrote a java based simple java based exchange simulator to log the timings when an order was received by the exchange, as this functionality was very important for a business case scenario.

3. XTC
T-Mobile (UK).
April 2004 to August 2004
XTC is a third party application that was designed and developed by Carus, Germany. This application enables T-Mobile’s Content Partner T-Zones to deliver contents like Ring tones, Wall papers and other related things to its Customer.


Role:


Senior Test Analyst.
Software/Products:
C# .NET, Java, XML (SOAP), SQL, Shell Scripting.
Platform/Backend:
Solaris, Windows NT, Windows XP.

Database:

Oracle 9i

Achievements:

· Analysing the testing requirements and doing design reviews.

· Writing Performance (Non-Functional) Test Specifications based on the Business requirements.

· Writing Test Plans and strategies.

· Installing, configuring the XTC application on Test Environments to match the Production environments and maintain the same when new patches and releases become available.

· Wrote manual Tester friendly tool in Visual C# .NET which is capable of sending XML (SOAP) requests to the XTC application server using SSL (HTTPS) and HTTP protocols. Tool can be used for functional testing.

· Wrote java based manual tester friendly tool to be used in UNIX environments to send XML (SOAP) requests to the XTC application server using SSL (HTTPS) and HTTP protocols. Tool can be used for functional testing.

· Wrote Load Runner script to performance test the XTC application server.

· Wrote shell scripts and SQL scripts to check the log files and database for various check points to verify the results for specific test cases.

· Also trained various people on various part of the XTC software. This was possible because I learned the tool quick enough to train others.

· Packaged X-Monitor tool for Customer Service Agents (CSA) and configured the same to be used against the production environment. Also trained CSA agents how to use the tool and benefit from it while interacting with end users (Customers).

4. Convergys Rater and Mediator (CMM)

T-Mobile (UK)

October 2003 to April 2004

This is a third party application custom designed and developed for T-Mobile to mediate and rate post pay customers Call Detail Records (CDR) and then supply it to T-Mobile’s Excalibur Billing System.

Even Event Data Records (EDR) created in the new systems like the above XTC will have to pass through Mediator before Excalibur Billing System could accept it.

Role:


Test Analyst.

Software/Products:
XML, CDR, Raw files, IBM Websphere, Java, Shell Scripting, SQL.

Platform/Backend:
Solaris, HP-Unix, Windows XP.

Database:

Oracle 8i

Achievements:
· Installed various builds, patches of Rater and Mediator whenever the builds and releases are made.

· Wrote Shell Scripts to easily start, stop, and restart and to check status of various processes of Rater and Mediator that are running. Basically used awk, sed, grep to program the script.

· Created various collection and distribution points in our Mediator which was installed on Test environment.

· Every month when new SQL patches are released I run them through our Oracle 8i to keep the Rater and Mediator environment up to date.

· Every month when new Rater Tariff files are produced, I have to import the new Tariff files into Rater environment to keep Rater up to date with latest Tariff for Testing to be successful. 

· Wrote many shell scripts for maintenance of day to day tasks.

5. ATK 2.0 / 2.1

T-Mobile (UK)

Jan 2003 to September 2004

This is an in-house developed application that runs on BEA Weblogic. The version 2.0 has now become absolute. ATK 2.1 is still being used. This application is the heart of Charge-to-account SMS, Short Code transactions of T-Mobile and its vast list of reseller service providers, for instance Virgin Mobile Service Provider. SMS from reseller partners, say during an event like Big Brother voting etc. will be sent as an XML to ATK and it then tells grouse (T-Mobile’s) SMSC server to send the message to reseller’s customer mobile. When the message reaches the Customer and Event Data Record (EDR) is created at Transaction server which is then mediated through the CMM Convergys Mediator and then is passed on to Excalibur Billing Systems to generate Wholesale Bills for the reseller. There are many more aspects to this major application of T-Mobiles’.

Achievements:

· Analysing the testing requirement specification and estimating the test effort.
· Planning the schedule for System Testing and User Acceptance Testing (UAT).
· Writing test cases and creating test data based on the design documents.
· The test cases were created in the test lab of Test director.
· Recording Actual results and compare the same with expected results.
· Raising defects found using Test director.
· Modified the Grinder 2 (Open Source code) and developed a specific Java component to use in Grinder 2 which is capable of making HTTPS / SSL with Webserver to complaint with T-Mobile’s SSL certificates.
· Used the Grinder 2 to make Performance Testing of ATK 2.0/2.1
· Recorded the Grinder 2 performance results and advised production support of the best configuration to achieve maximum performance from the system.
· Analyse and Create reports and submit the same to Project Manager.
· Organise regular meetings with developers and customers to clarify the queries and issues raised against the requirements during testing.
· Document the test plan, test specification, test cases, test data, test summary and test results. Also after UAT upload these documents to the web (Intranet).
· Make use of the lessons learnt and suggest process improvements to the Project Manager.
6.    Interactive Voice Recognition (IVR)

       T-Mobile (UK)

       November 2002 to December 2002 (2m)

       Team Size: 1

This test tool makes use of Telp protocol to talk to IVR. The advantage of this tool is that it can be made use to do performance as well as volume testing of IVR. It is menu driven, so very easy for the Testers. It can be expanded easily without re-compiling any source code. Add new commands to the provided configuration xml, the program automatically maps those command to menu and updates the menu allowing Testers to make use of the newly added command.

Achievements:

· Analysing the testing requirement specification and estimating the test effort.
· Planning the schedule for System Testing and User Acceptance Testing (UAT).
· Raising defects found using Test director.
· Analyse and Create reports and submit the same to Project Manager.
· Document the test plan, test specification, test cases, test data, test summary and test results. Also after UAT upload these documents to the web (Intranet).
· Make use of the lessons learnt and suggest process improvements to the Project Manager.
· Developed the IVR simulator for Volume, Functional and Performance using Java/XML.
· IVR Simulator is a multi-threaded application, which presents user with simple to use Menu. Using this Menu testers can use what volume of transactions need to be send, how many parallel connections to be made when the system is under performance testing and also can choose individual test cases.
· New IVR commands can be added to the XML configuration file which the tool will then map automatically and present as a simple to choose Menu.
· T-Mobile’s IVR uses TelP protocol, which recommends the command sent to it to append with a  checksum bytes. This is done in order to verify the integrity of the bytes sent to the IVR. 
· Checksum byte calculator was developed in C using Java’s JNI headers.
7.    TCP/IP CSO Sender

       T-Mobile (UK)

       July 2002 to September 2002
       Team Size: 1

This test tool helps testers to create dummy Customer Service Orders (CSO) and then sends it to the GMI Receiver. GMI Receiver takes these orders and gives it to the HLR (Networks) and it then gets provisioned to the customer. GMI Receiver sends back a Response for Service Orders (RSO). There is a few handshakes that needs to take place based on the GMI Protocol, the tool automatically negotiates this with the GMI Receiver and keeps it hidden from the Testers allowing them to concentrate exactly on the test cases rather then the details of how to do the handshakes as expected by the GMI Receiver.

Achievements:

· Analysing the testing requirement specification and estimating the test effort.
· Planning the schedule for System Testing and User Acceptance Testing (UAT).
· Writing test cases and creating test data based on the design documents.
· The test cases were created in the test lab of Test director.
· Recording Actual results and compare the same with expected results.
· Raising defects found using Test director.
· Analyse and Create reports and submit the same to Project Manager.
· Document the test plan, test specification, test cases, test data, test summary and test results. Also after UAT upload these documents to the web (Intranet).
· Make use of the lessons learnt and suggest process improvements to the Project Manager.
· Read the GMI Receiver protocols document and then designed and developed the tool in Java.
· The tool allows user (tester) to create arbitrary number of CSO and keeps track of the transaction IDs that corresponds to the CSO sent to GMI receiver and then validates whether the RSO corresponding those CSO have been received.
· Until RSO is been received from the GMI receiver the tool sent CSO acknowledge signal to GMI Receiver at regular intervals till the corresponding RSO is received.
· This tool is still being extensively used by various teams in T-Mobile. 
· This tool basically simulates how T-Mobile’s reselling partners like Virgin Mobile provision their customers with some value added features like International Call Baring and Removal etc.,
8.    Insurance Industry Management System

       Pronoic Limited (UK)

       November 2001 – April 2002

       Team Size: 4

Pronoic had German and France based Clients on Cars and Yacht Insurance Package. Initial phase of the project involved some Old FoxPro System debugging and enhancements to that system. The project involved distributed architecture to ensure that client’s offices across different geographical locations can access the data and various reports online. We employed a 3-tier system based on EJB and Oracle to achieve the same. We used BEA Weblogic as our EJB Container. The front-end was XML based, which would later get transformed to html, wml, and pdf depending on the requirement using the Cocoon XML publishing framework. Each and every module in the application has its own Unit Test Module written using JUnit. As well as the whole application is testable using modern test tools like WinRunner, Test Director and other automated test tools.

Role: 
My role was to Install and configure the UNIX Webserver for development, staging and for the Production environment. I was responsible for installing and configuring CVS, BEA Weblogic, Oracle 8i, Cocoon Publishing Framework, Apache Web Server, JDK 1.3.1, etc., I was responsible for installation and configuration of Oracle 8i and also to create various table spaces and performance tuning of the database as a whole. I was involved DB Designing. Did the Unit Testing and UAT, wrote Test Specifications and Test Plans. As a XML Developer, I was also involved in writing a Logic Sheet using XSP, which would interact with the Java Beans middle tier and translate the XML to a Java Object and Java Object to XML. The XSP works with Apache-Cocoon framework. I was also involved in writing XML documents, XML Schema, DTD, XSP Programming, Java Entity and Session Beans for the Middle-Tier.

9.    Facultative Re-insurance Exchange Trading

       Risk2Risk (UK)

       August 2000 – October 2001
       Team Size: 8

Risk2Risk is the worlds fore most facultative re-insurance trading space. This trading space was designed to help the re-insurers to track all their transactions with different parties quickly, securely and efficiently. The site provides satellite re-insurance and products like OLW, Aviation. The whole trading space uses open source products like Linux OS 6.2, Sun’s Java 1.2 and its products like Java Mail API / Java Space / Jini, also Apache Web Server 1.3.14 with Tomcat 3.2, Bounty Castle’s Cryptix API, and Cryptix-3.2 API. The backend is designed with Java Space connecting to the MySql Server using separate services. The business or the logic tier is designed using Java Beans and the front end is powered with Cocoon architecture, i.e. it is done using XML / XSL / XSP.  The basic structure of the architecture is done using CRUDLET API (which is also open sourced. The CRUDLET API is used by the services to talk to the Java Space. The TENNIS API could be used in conjunction with CRUDLET API and anyone can create a basic trading exchange system. The proprietary layer is written using the COM APIs, which extends from the tennis API. The project actually presents its Content, Presentation and logic into 3 different entities without overlapping each other.
Role:

Developed archiving to DB services, as well as involved in designing the DB. I developed various Java Beans.  Also was involved in writing XML/XSL/XSP pages. I was involved in writing the mailer service using Java Mail API and other mail related classes. I was involved in writing Xml parser class to parse the Xml based configuration file. Involved in writing classes that are used to encrypt the site passwords using JCE like API namely cryptix3.2, Bouncy Castle’s Cryptix API and also was involved in writing classes that use PGP encryption to encrypt the email message. Since we tested this project Using BEA Weblogic, I was also involved in writing Entity and Session Beans and other business logic beans which to be deployed in Weblogic application server. I was also involved in installing and configuring BEA Weblogic on Linux.
Any experience prior to August 2000 can be provided on request.
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